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2026 bZ Woodland Walkaround Guide

This updated resource provides a complete tour of the adventurous bZ Woodland, showcasing its
unique design, advanced electric powertrain, modernized interior, and rugged capabilities.

The guide is designed to help you better understand this exciting new chapter for Toyota BEV and
confidently communicate bZ Woodland's key highlights and unique positioning to customers.
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Register Today

Toyota Customer Service
Framework Sessions

Toyota Customer Service Framework training
helps build and foster a culture of guest
service excellence within your dealership. All
TCSF courses have been developed in
collaboration with the Disney Institute for
Toyota Dealers in Canada and are delivered
virtually by the familiar Disney Institute
facilitators you've come to know.

May 5
9:30am ET – Role Modelling Through
Relationships (TD707-VL, Part 2)
Noon ET - How Leaders Communicate
to Drive Results and Build Culture
(TD705-VL, Part 2)
3pm ET – Role Modelling Through
Relationships (TD706-VL, Part 1)

May 6 (in French)
9:30am ET - Utilizing Team Member
Recognition and Care as a Key Driver
to Success (TD702-VL, Part 1)
Noon ET - Coach for Peak
Performance (TD701-VL, Part 2)
3pm ET - Utilizing Team Member
Recognition and Care as a Key Driver
to Success (TD703-VL, Part 2)

Contact your Dealer Admin to enroll for these
sessions.
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Learn More

Start the Course

Central Zone: Start to Build a
Stronger Technician Team - in
Just 1 Day

Strengthen your ability to recruit and retain
skilled technicians while reducing turnover
costs and improving long-term profitability. This
one-day course equips you with practical,
proven strategies to build a stable, high-
performing team from recruitment through
long-term retention.

Rated 5-stars by past attendees, it’s designed
for Fixed Ops, Service, General, and HR
Managers who are ready to improve hiring,
onboarding and retention.

Knowledge You’ll Gain
Proven strategies to recruit the right
technicians
Practical tools to onboard effectively
from day one (ROI calculators, action
plans, meeting guides)
Clear methods to engage, develop,
and retain your team

Event Details
1-day Session: 8:30 am - 4 pm
Includes light breakfast and lunch
Limited to 20 participants

Upcoming Dates and Locations
May 5 - Cambridge, ON
May 6 - Markham, ON
May 7 - Ottawa, ON

Contact your Dealer Administrator to secure
your spot for ROR100.

 

Tire Pressure Monitoring
System - Auto-location

The Toyota Tire Pressure Monitoring System
(TPMS) is designed to alert drivers when the
tire pressure in one or more tires drops below
the recommended level. The system utilizes
sensors located in each tire that continuously
monitor the air pressure. These sensors
transmit real-time data to the TPMS control
module. The control module then processes
the data and compares it to the recommended
tire pressure values. If the system detects low
tire pressure, it triggers a warning light on the
instrument panel.

To ensure accurate readings, the TPMS
sensors must be periodically calibrated and
maintained. This typically involves initializing
the system after tire rotation or replacement.
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The beautiful thing about learning is that nobody can
take it away from you.

~ B.B. King

Contact Toyota University

This email is sent to all Toyota dealership staff who are registered in Toyota University Online.

You may forward and reproduce this email to any Toyota dealership staff, without modification.
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